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The reality of digital media within the public relations
departments of the commercial banks - Study on communicator
Hana Fathi Eshlak Misurata University

Abstract:

The study aims to identify the effect of digital media of the
communicator within the public relations departments in commercial
banks, and this importance increases in that it is one of a few
researches that deals with the reality of digital media within the public
relations departments in commercial banks.

Thus, the problem of the study becomes crystallized in an attempt to
identify communicator's use for social media networks and the extent
to which they are used as a source of information.

The researcher used the comprehensive survey method and (47) forms
were distributed to communicators within the public relations
departments of the public commercial banks only, in the context of
eighteen questions.

The study reaches a number of results, the most important of which is
communication with different administrative levels through digital
means in an average manner. The study also shows that the digital
media contributes in an average manner in attainment of the objectives
and providing the information required for business success within
banks.

Key words: Digital media — Public relations — Commercial banks.
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