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Preventive Preparedness for Potential Crises: A Study of Public
Relations Practitioners in Almadar and Libyana Companies

Abdulkhaleq Abdulrahman Abdulkhaleq Al-Saeiti, Faculty of Media,
University of Benghazi.

Abstract

This study aimed to examine the role of public relations in preventive
preparedness for potential crises by assessing practitioners’ awareness,
preventive practices, and the main obstacles limiting this role. The
study employed a descriptive survey method using a questionnaire
administered to a random sample of 130 public relations practitioners
at Almadar and Libyana companies. The instrument demonstrated high
reliability with a Cronbach’s Alpha coefficient of (0.892).

The findings indicated a moderate level of awareness and practice of
preventive preparedness, with a gap between theoretical understanding
and actual implementation, particularly regarding preventive
budgeting, simulation exercises, and early warning systems. The main
obstacles included a shortage of trained human resources, weak
interdepartmental cooperation, and limited administrative support. The
study also found a positive relationship between professional
experience, educational level, and preventive planning capabilities.
The study recommended strengthening the role of public relations in
preventive planning, allocating necessary resources, developing
specialized human resources, establishing early warning systems, and
developing an Arab model for preventive preparedness based on
modern public relations and crisis management theories.

Keywords: Preventive Preparedness, Crisis Management, Public
Relations, Institutional Readiness, Excellence Theory.
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