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Abstract:

This study aims to identify the position of public relations within the top
management at Sabha Medical Center, as well as to highlight the role of
the public relations department within the center. It also seeks to shed
light on the methods used in practicing public relations at Sabha Medical
Center by examining the extent to which they utilize “research, planning,
communication, coordination, and evaluation.”

The study population consisted of all employees in the public relations
department at Sabha Medical Center. The researcher used a
comprehensive survey method, given the feasibility of covering all staff in
the department. The study employed the survey methodology to cover the
applied aspect of the research, in addition to the documentary and desk
research methods for the theoretical framework.

As for data collection tools, the researcher used a questionnaire to survey
the methods of practicing public relations at Sabha Medical Center. The
study revealed a weakness in the use of communication tools that assist
the public relations department in implementing its plans and programs.

Furthermore, the study highlighted a lack of focus on evaluating activities
and programs to assess their success or failure in implementation.

Keywords: Reality, Public Relations, Healthcare Institutions.
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