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The Role of Social Media in Promoting Societal Awareness and

Fostering Engagement with Issues Faced by the Deaf and Hard of
Hearing Community

Abd Al-Salam Salem Masoud Al-Busaifi Department of Hearing and
Speech, Sorman College of Medical Technology, Sabratha University

Abstract:
This study investigates the role of social media in enhancing societal
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awareness of disability-related issues, with a particular focus on
individuals who are deaf or hard of hearing. A descriptive-analytical
approach was employed, and data were collected through a
questionnaire administered to 60 specialists from Al-Amal Centers for
the Deaf and Hard of Hearing in Tripoli and Zawiya. The findings
indicate a high level of consensus regarding the effectiveness of social
media in raising awareness, encouraging social inclusion, and
facilitating communication between individuals with hearing
impairments and their surrounding environment. The study also
revealed statistically significant differences based on gender, with
results favoring females, as well as significant differences between the
two centers, with findings favoring the Zawiya Center.

Keywords: Social Media — Community Awareness — Deaf — Hard of
Hearing.
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