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The Concerns of Libyans Regarding Digital Media Discourse on
National Reconciliation through Facebook Pages

Khaled S. Asbita — Faculty of Media, Benghazi University

Batool A. Alsite — Omar Mukhtar University

Abstract

This study explores the concerns that have shaped the mindset of
Libyan citizens regarding national reconciliation, with a specific focus
on discussions taking place on Facebook. The research examines how
Libyans engage with and respond to the discourse on reconciliation in
digital media, particularly on Facebook, revealing how individuals
receive and interpret such content, and how it influences their
perceptions and beliefs about themselves and others.

By applying the framework of the "knowledge gap" theory, this study
interprets the nature of the concerns surrounding the topic and
compares them with theoretical expectations. The findings indicate a
variation in the intensity of these concerns among participants: some
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express optimism about the possibility of achieving national
reconciliation, while others express anxiety over the potential for
renewed conflicts due to the content shared on Facebook.

The study also investigates how Libyans perceive what is published
about national reconciliation on Facebook, highlighting that digital
media platforms can serve as spaces for exchanging ideas and
emotions, and for shaping collective perceptions on the matter. The
results reveal that many participants believe such discussions
significantly influence their peers’ stances on national reconciliation,
underscoring the strong role of Facebook in shaping public opinion in
Libya.

Finally, the study raises critical questions about the role of these
concerns and perceptions in determining the success or failure of the
national reconciliation process in Libya in the future.

Keywords: Knowledge Gap, National Reconciliation, Digital Media
Discourse
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