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Abstract

This study aims to explore the changes occurring within media institutions
in the context of technological advancements, with a focus on
understanding the significance and role of new media within these
institutions. The study seeks to identify the role and importance of new
media in serving both the user and the media institution. New media are
among the most significant tools working to confront various challenges,
such as Western cultures and new behaviors, while also grounding
themselves in the digital sphere and leveraging the internet for awareness
and guidance. New media serve as a feedback mechanism for media
institutions, contributing to their development and enhancing their impact
on audiences.

The research also aims to draw the attention of media institutions and
professionals to the necessity of adopting this new media approach to
build a system capable of addressing challenges. The field research
findings indicate that media outlets play a unique role in covering major
political and social events, as well as societal contradictions. They serve
as intermediaries between authorities and civil society. This role is both an
opportunity and an objective test of media credibility, a role that has been
further enhanced by technological developments affecting various
professional and editorial aspects of media institutions.

Keywords: Aspects of Change, Media Institutions, New Media.
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