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The reality of the administrative organization of public relations
in Sudanese banks - a survey study on the Bank of Khartoum,
Parliament Branch

Ali Hamid Haroun Hamid - - Misurata University
alialmahmoody@hotmail.com

Abstract:

This research sought mainly to diagnose the reality of public relations in
Sudanese banks through a field study of the employees of the Public
Relations and Media Department of the Bank of Khartoum, Parliament
Branch, and the researcher used the survey method.

The researcher reached a set of results, the most important of which are:
that the senior management of the Bank of Khartoum, Parliament Branch,
is convinced of the importance of the public relations and media
department in the bank, and that the senior management of the bank is
interested in training programs for public relations employees on a
permanent basis, and it became clear that there is coordination between
the public relations department and other departments in the Bank of
Khartoum. Parliament branch permanently, in addition to the fact that the
public relations and media department of the bank does not seek the
assistance of external consultants, and that the administrative level of
public relations in the bank is not low. The research revealed some
obstacles that affect the administrative organization of public relations,
which are: the large size of the Bank of Khartoum and the multiplicity of
affiliated branches. It has the complexity of the work it performs, the
constant change of supervisors and officials of the Public Relations and
Media Department.

Based on the results of the research, the researcher presented proposals,
the most important of which are: appointing more employees in the
Public Relations and Media Department so that their number is
proportional to the size of the bank and its affiliated branches and the
volume of its business, following the decentralized method in the
administrative organization of public relations, and establishing public
relations and media departments in each bank branch. Khartoum, give
adequate opportunity to supervisors and those responsible for the Public
Relations and Media Department at the Bank of Khartoum, because
constantly changing supervisors does not enable any supervisor or
official to implement the plans and programs he has developed.
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