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The role of digital transformation in developing banking

performance
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Abestract

The study aimed to identify the role of the digital transformation strategy in developing banking
performance. The study used the descriptive analytical approach, and used the questionnaire form as
a measurement tool. The study reached several results, the most important of which are: The bank
does not have all the necessary requirements for digital transformation. Bank employees need training
courses to use the devices and technologies. In the modern bank, there are technical and electronic
obstacles that must be present to achieve digital transformation in the bank. The study recommends
the following: The bank’s management must develop clear strategic plans that support the digital
transformation in the bank. The bank’s management must provide all the necessary requirements for
digital transformation, and the need to work on training employees to use the devices. And modern
technologies in the bank.
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