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Abstract:

This study aimed to identify the application of internal marketing elements
and its impact on the performance of Islamic banks. The reason for choosing the
study topic was to note the lack of interest in human resources in Libyan
banking institutions, which may result in a decrease in the performance of
employees, which is reflected in the quality of banking services provided by
these banks. The study included two variables: internal marketing as an
independent variable with its dimensions: (training, empowerment, motivation,
work teams, selection, internal communication, and employee performance),
while the dependent variable is the performance of Islamic banks. To achieve
the objectives of the study, the researcher relied on the use of the descriptive
analytical method; To suit the nature of the study, the necessary data was
obtained through questionnaires prepared for this purpose. The study sample
was selected from employees of three branches of the Libyan Islamic Bank in
the city of Misurata, which included (60) questionnaires for employees, and the
number of valid questionnaires for analysis was (53). The data was transcribed
and the results were analyzed using the statistical program (Statistical Package
for Social Science) SPSS. The study reached several results and
recommendations, the most prominent of which were: the performance survey
of employees in the Libyan Islamic Bank showed an acceptable average
performance, as the general average was 3.60, which reflects the efficiency of
employees while allowing for improvement. Training is also considered an
essential element in improving employee performance, as a strong positive
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impact was recorded with a coefficient of 0.62 and coefficient of determination
60.1%. The results of the study also showed that empowering employees greatly
enhances their performance, with a coefficient of 0.78 and coefficient of

determination 67.0%.

Keywords: Training, Empowerment, Motivation, Internal
Communication, and Employee Performance.
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