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Abstract:

The study aimed to identify the quality and effectiveness of the SWIFT
system in developing and activating the banking operations of Libyan
commercial banks operating in Misurata as one of the advanced global systems
that keep pace with progress and modern technology, which has become
necessary as a result of openness and economic transformations. The study
objectives were achieved and its hypotheses were tested by analyzing the field
data collected by surveying the opinions of employees dealing with the SWIFT
system in the departments of (bank transfers, documentary credits and letters of
guarantee) in the branches of Libyan commercial banks located within the scope
of Misurata. The study relied on the descriptive analytical approach on society
based on sample statistics. The results were consistent with the study literature,
and support the main hypothesis of the study and the sub-hypotheses, which
were formulated in the form of proof as follows (There is a positive contribution
and an effective role for the SWIFT system in developing and activating
Banking operations of Libyan commercial banks operating in the city of
Misurata). The study concluded with a set of results, the most prominent of
which is that the SWIFT system is an effective and high-quality system in
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developing and activating the banking operations of Libyan commercial banks
operating in the city of Misurata, as it became clear that the system has a
positive contribution and an effective role in overcoming all of the difficulties
and problems suffered by previous traditional communication systems (mail,
telex, fax and telegram), and in overcoming many of the problems suffered by
commercial banks operating in the city of Misurata in the field of financial
exchanges, and in keeping pace with developments in the field of electronic
payment technology for banking operations.

Keywords: Quality, Efficiency, SWIFT System, Banking Operations,
Commercial banks.
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