9

/’\\ Va2 A

1

TY OF MEDIA AND ART

Ll — i) jome dasdls (o e AeSaa dale Alne 22 232l | 11 4adl | 2dle Yl s ¢ 53l 408 A
Journal of the Faculty of Arts and Media- Misurata University

Do 1Y) O e ) Jilie s AN L) (o giay S D al) adad) ai3al Jlee s als 22

2026 sie /13-120 5 5l JSA L) jome dnalss pdle Y15 () 53l S aadas (A 5 pasall 5

Tod ) daladl BN Syt §  SLlao V1 sSIU pluseasd A3V-Y1 Db

Hassnadl@gmail.com Ay (& Aol — eyt b= gizj\ A e J3l8
https://orcid.org/0009-0000-4511-2370

Bl pas dralr —pMeYlg Ol S = oy 18 g
Suhaibarhem93@gmail.com
https://doi.org/10.36602/famj.2026.22.27

2026/7/11: il & s 2026/7/3 :J 58 g s 2026/4/20:6Y) 2 )
s gl

Fiao ¥ S Sl plsaal 2ag ) 2305V Sbamdl auhlll sds 23l
o Ll g adaially Bght Lol e 1S3 e ld (3 2ed )l el SBS Slle 3
PERC N NURURNUCS IO W NI WENPE R AV SR U (P P
L Jelidl lsly o3 Gyl Zlly pgedl ULy L (3 olao) ST gl
G 3 o) A i JE DLk odn plasn) vg‘ il adT bl il gt
st o AV AL Al ooV ST Wiy g1 Bl 5 LS O35
Allzl) Sleglably Sy e

e Bl pliaal SUL) iy (Ll iod) e ol el

(L oo i3 iladl) (3 Aadlely Bolig 2agSm B g 38 o S)line 150 ol 1,08
B Of el o gl a3 )l Aalal) B L)t & olilaoV) (ST Ogndiuany (2
o3 Doldly SUL LS eV (3 sV ST e deand Ol sl o ol
of S F a3 @y oYU sally (Y1 Jelidly (st 31sly ¢ jseeneld
sl ¢ iyl sl Bilaze b2 e a3V Lailsall ggll ol (3 Bisly lgod

841

(,

=

{ 2|


mailto:Hassnadl@gmail.com
mailto:suhaibarhem93@gmail.com
https://doi.org/10.36602/famj.2026.22.27

(el )| ol SN dzasits AENST Slgis shai 3y90 U Al cdog

gm 53 Bl ST gy ¢ Sl oS Jgged) plasiza¥l e sell utdl 300
AU Ol sl i 3 LY s g UL By 23l Olea
Ay &SV aagll @) e B ey 3 JLaY 3l S b el

Aapalasg Olawsll o a3 s

(pliad) ciagh) OIS (il )l aaldl U sllaoY) ST i bl OledSTS
a3 ) Arandl 85) ¢ oopled) el (oLl Al
Ethical Challenges of Using Artificial Intelligence in Digital Public

Relations Practices
Adel Hassan Abdel Nabi, Department of Media , Bani Waleed University.
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Sohaib Samir Jibril, Faculty of Arts and Media, University of Misrata)
Suhaibarhem93@gmail.com
Abstract:

This study examines the ethical challenges associated with the
use of artificial intelligence (AI) technologies in digital public relations
practices in Libya, focusing on their professional and organizational
dimensions and their impact on transparency, credibility, and privacy
protection. The importance of the research stems from the increasing
reliance of institutions on Al tools for analyzing audience data,
producing digital content, and managing interactions, which
necessitates the establishment of clear ethical frameworks governing
the use of these technologies. The research problem lies in achieving a
balance between the technical efficiency offered by Al and adherence
to ethical values that protect audiences from violations and
misinformation.
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The study employed a descriptive-analytical methodology, and
data were collected through a questionnaire administered to a purposive
sample of 150 participants from 38 governmental, private, and media
institutions in western Libya that use Al in digital public relations
practices. The findings revealed that the vast majority of institutions
rely on Al in areas such as audience data and behavior analysis, content
management, automated interaction, and crisis prediction. At the same
time, clear gaps were identified in professional awareness of ethical
controls, alongside risks related to algorithmic bias, privacy violations,
and the limits of professional responsibility.

The study concludes that it is necessary to develop specialized
ethical codes for digital public relations, enhance professional training
on the responsible use of Al, and establish regulatory and legislative
mechanisms to ensure transparency and data protection. This
framework contributes to the balanced utilization of Al, enhancing the
effectiveness of digital communication while preserving professional
and ethical values and strengthening trust between institutions and their
audiences.

Keywords: Artificial Intelligence, Digital Public Relations,
Professional Ethics, Transparency, Data Protection, Algorithmic Bias,
Digital Reputation Management.
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