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The Impact of Electronic Payment Systems on the Financial
Performance of Commercial Banks Operating in Misurata

(An Applied Study)
Dr. Walid Ahmed Mohammed Abushaala
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Misurata University
Walid Abushaala@eps.misuratau.edu.ly

Abstract

The study aimed to identify the impact of electronic payment systems on the
financial performance of commercial banks operating in the city of Misurata. In
order to achieve the objectives of the study and test its hypotheses, the study
analyzed the field data collected by surveying the opinions of employees of
commercial banks operating in the city of Misurata. The study relied on the
descriptive analytical approach on the community based on sample statistics. The
results were consistent with the literature of the study and support the main
hypothesis of the research and the sub-hypotheses that were formulated as there
is a statistically significant moral impact of electronic payment systems on the
financial performance of commercial banks operating in the city of Misurata.

The study concluded with a set of results, the most prominent of which is the
presence of a positive impact of the variables of electronic payment systems
(electronic card system, internal and external electronic transfer system
(immediate settlements RTGS, SWIFT, and electronic clearing system ECC) on
the impact of each variable separately on the dependent variable (financial
performance) in commercial banks operating in the city of Misurata, and that
electronic payment systems achieved the element of security in paying the value
of goods and services, which was reflected in their financial performance, and
they also affected the efficiency of internal operations in terms of reducing effort
and speed in completing operations and responding to customer requirements, and
in raising their competitive capabilities and attracting the largest number of them,
and improving the quality of banking services and the speed of completing
operations in them. The study recommended that the administrations of
commercial banks operating in the city of Misurata should strive and work to raise
the performance of their employees and train them continuously to improve the
level of electronic banking services provided, and also recommends working to
expand and diversify the electronic banking services they provide to their
customers because of the impact this has on increasing their financial performance
and increasing the level of their profits in a way that achieves digital
transformation and digital governance, and it also recommends the necessity of
developing the dimensions of financial performance because they are of great
importance in directing growth For Libyan commercial banks, which contributes
to achieving their desired goals.

Keywords: Electronic payment systems, financial performance, Libyan
commercial banks.
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